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As one of the world’s leading Certification 
Companies, we provide competitive advantage 
and deliver trust. TUV Austria has the advantage 
to offer a “One-Stop-Service” providing 
customized services. 

We are an international company that employs 
experts to serve in the fields of testing, 
inspection and certification services in more than 
40 countries worldwide. 

Whether you are an industrial company, a plant operator, active in commerce, a start-up or in the 
process of establishing a business, safety and security are major concerns in any case.

TUV Austria Group’s international focus and the multitude of national and international accreditations 
make TUV Austria your competent, secure and dependable partner.

To achieve more success stories, we decided to expand further by our regional branch in Saudi Arabia, 
as a benchmark server to our branches in the Middle East, Africa and India.
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Product Name:
Quality Management System (QMS).
Customers:
Any organization regardless of size or industry.
Basis:
PDCA cycle.
Key Factors:
• ISO 9001 helps businesses and organizations 
to be more efficient and improve customer 
satisfaction.
• ISO 9001 helps an organization to 
demonstrate to customers that they can offer 
products and services of consistently good 
quality.
• It also acts as a tool to streamline their 
processes and make them more efficient at 
what they do.
• ISO 9001 allows organizations to adapt to a 
changing world. It enhances an organization’s 
ability to satisfy its customers and provides a 
coherent foundation for growth and sustained 
success.
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Product Name:
Environmental Management System (EMS).
Customers:
Any organization regardless of size or industry.
Basis:
PDCA cycle.
Key Factors:
• ISO 14001 helps in protecting the 
environment by preventing or mitigating 
adverse environmental impacts from 
organization’s activities, products or services.
• It helps in achieving financial and 
operational benefits by  implementing 
environmentally sound alternatives. 
• Assists organizations in the fulfilment of 
compliance obligations.
• Its helps to enhance organization’s 
environmental performance and exerts 
environmental control  though out the life 
cycle of its products/services.
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Product Name:
Occupational health and safety management 
system (OHSMS) (Supersedes the OHSAS 18001 
by 11 Mar 2021).
Customers:
Any organization regardless of size or industry.
Basis:
PDCA cycle.
Key Factors:
• ISO 45001 enable organizations to provide 
safe and healthy workplaces by preventing 
work-related injury and ill health, as well as 
continually improving its OH&S performance.
• It helps organizations to eliminate hazards 
and minimize OH&S risks by taking effective 
preventive and protective measures.
• Assists organizations in the fulfilment of legal 
& other obligations.
• It give assurance to workers and other 
interested parties that an effective OH&S 
management system is in place.
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Product Name:
Energy Management System (EnMS).
Customers:
Any organization regardless of size or industry.
Basis:
PDCA cycle.
Key Factors:
• Enable organizations to continually improve 
energy performance, including energy 
efficiency, energy consumption and associated 
energy costs.
• It can transform the way organizations 
manage energy.
• It creates awareness and a commitment 
about energy (i.e. consumption, use, efficiency, 
renewable sources) within the organization.
• It strengthens the competitiveness of 
organizations and reduces their vulnerability 
with respect to energy price fluctuation and 
availability of energy.
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Product Name:
Asset Management System (AMS).
Customers:
Any organization regardless of size or industry.
Basis:
PDCA cycle.
Key Factors:
• Manage available assets wisely and get more 
out of their utilization.
• Improved financial performance through 
management of assets.
• Ability to manage asset’s lifecycle
• Ability to ensure that assets fulfill their 
necessary function
• Support improvement and business growth
• Manage risk related to asset ownership
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Product Name:
Food safety management systems (FSMS).
Customers:
Any organization in the food chain.
Basis:
PDCA cycle & 7 HACCP principles.
Key Factors:
• This standard enhances the ability of 
organizations to consistently provide safe 
foods/ products / services that meet customer 
and applicable statutory and regulatory 
requirements.
• It helps to evaluate and assess mutually 
agreed customer food safety requirements 
and to demonstrate conformity with them.
• It initiates risk-based thinking, that enables 
an organization to determine the factors that 
could cause its processes and its FSMS to 
deviate from the planned results, and to put in 
place controls to prevent or minimize adverse 
effects.
• Ensure compliance to HACCP & GMP.
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Product Name:
Food Safety System Certification (FSSC).
Customers:
Food Processing, Catering, Farming & Food 
Packaging.
Basis:
PDCA cycle , 7 HACCP principles &  
Pre-requisite Programs like ISO/TS 22002-1
Key Factors:
• Combines requirements from ISO 22000, ISO 
9001, ISO/TS 22003 and technical 
specifications for Pre-Requisite Programs.
• Recognized by GFSI (Global Food Safety 
Initiative) and Supported by important 
stakeholders like Food Drink Europe (FDE) and 
the American Grocery Manufacturers 
Association (GMA).
• Scheme meets the highest standards globally 
leading to international food industry 
acceptance.
• Ability to work with the many major 
organizations for whom FSSC 22000 is a 
contractual obligation.
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Product Name:
British Retail Consortium Global Standard 
(BRCGS – Food safety Standard).
Customers:
Any organization in the food chain.
Basis:
PDCA cycle , 7 HACCP principles &  
Pre-requisite Programs.
Key Factors:
• Accepted and specified by many retailers, 
manufacturers, ingredients companies, food 
service organizations and raw material 
processors worldwide as part of their supplier 
approval process.
• Use certification as a marketing tool by 
displaying BRC logo on  publicity materials, 
stationery and website.
• The only standard to offer a food safety 
culture assessment.
• The first standard to be GFSI-benchmarked.
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Product Name:
British Retail Consortium Global Standard 
(BRCGS – Packaging Materials).
Customers:
Companies supplying packaging to food 
producers.
Basis:
PDCA cycle , 7 HACCP principles &  Pre-requisite 
Programs.
Key Factors:
• First GFSI packaging scheme to be 
benchmarked and often accepted or specified 
by leading retailers, manufacturers and food 
service organizations worldwide for their 
supplier approval.
• Improves product safety,  also help to reduce 
waste, complaints, recalls and  product rejected 
products.
• Use certification as a marketing tool by 
displaying BRC logo on  publicity materials, 
stationery and website.
• It incorporates product safety management 
systems and internationally accepted best 
manufacturing practice.
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Product Name:
Hazard Analysis and Critical Control Point 
System (HACCP).
Customers:
Any organization in the food chain.
Basis:
7 HACCP principles.
Key Factors:
• HACCP is known as the internationally 
recognized system for reducing the risk of food 
safety hazards.
• It is a preventive approach to food safety 
from biological, chemical, and physical 
hazards in the production process, and trigger  
introduction of good manufacturing practices.
• Enables strict procedures, controls and 
monitoring to reduce food contamination risks 
to a safe level for consumers.
• Ensures compliance with food safety laws.
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Product Name:
Business Continuity Management System 
(BCMS).
Customers:
Any organization regardless of size or industry.
Basis:
7 HACCP principles.
Key Factors:
• HACCP is known as the internationally 
recognized system for reducing the risk of food 
safety hazards.
• It is a preventive approach to food safety 
from biological, chemical, and physical 
hazards in the production process, and trigger  
introduction of good manufacturing practices.
• Enables strict procedures, controls and 
monitoring to reduce food contamination risks 
to a safe level for consumers.
• Ensures compliance with food safety laws.
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Product Name:
Information Security Management System 
(ISMS).
Customers:
Any organization regardless of size or industry.
Basis:
PDCA cycle.
Key Factors:
• Set of policies, procedures, processes and 
systems that manage information risks, such 
as cyber attacks, hacks, data leaks or theft.
• Increases customer confidence on using 
organizations services on digital web based 
platform.
• Avoid the financial penalties and losses 
associated with data breaches.
• Protect and enhance organizations 
reputation and sharpen competitive edge.
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Product Name:
Service Management System (SMS).
Customers:
Any organization regardless of size or industry.
Basis:
PDCA cycle.
Key Factors:
• Consistent approach to the service lifecycle 
by all its service providers, including those in a 
supply chain.
• Demonstrate its capability for the planning, 
design, transition, delivery and improvement 
of services.
• Monitor, measure and review its SMS and the 
services.
• Improve the planning, design, transition, 
delivery and improvement of services.
• Training or advice in service management.
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Product Name:
Aerospace Standard – Quality Management 
Systems.
Customers:
Aerospace Industries (Design, Development, 
Production, Installation and Servicing).
Basis:
PDCA cycle.
Key Factors:
• International Quality Management System 
standard for the Aviation, Space and Defense 
(ASD) industry.
• Comprehensive quality system for providing 
safe and reliable products to the ASD industry 
(civil & military).
• Improves internal processes to maintain 
high-end quality and achieve customer 
expectations.
• Ensures high level of compliance to all 
applicable requirements.
• Enhance global marketability.
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Product Name:
Aerospace Standard – Quality Management 
Systems (Requirements for maintenance 
organizations).
Customers:
Aerospace Industries (Maintenance 
organizations).
Basis:
PDCA cycle.
Key Factors:
• Address specific concerns on safety, 
reliability, and airworthiness related to 
outsourced maintenance activities.
• Provides access to the best practices of the 
aerospace industry.
• Demonstrates a commitment to deliver 
quality services to customers.
• Ensures high level of compliance to all 
applicable requirements.
• Enhance global marketability.
• Well defined and documented procedures 
improve the consistency of output.
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Product Name:
Learning services outside formal education - 
Service requirements.
Customers:
all types of life-long learning (e.g. vocational 
training and in-company training, either 
outsourced or in-house.
Basis:
PDCA cycle.
Key Factors:
• The key features of these kinds of services are 
that the goals of learning are defined and the 
services are evaluated and that they involve 
interaction with the learner. The learning can 
be face-to-face, mediated by technology, or a 
blend of both.
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Product Name:
Management systems for educational 
organizations (EOMS).
Customers:
Educational Institutions & Training function 
within any organization.
Basis:
PDCA cycle.
Key Factors:
• Demonstrate  ability to support the 
acquisition and development of competence 
through teaching, learning or research.
• Enhance satisfaction of learners, staff and 
other beneficiaries.
• Enhanced social responsibility by providing 
inclusive and equitable quality education for 
all.
• Stimulation of excellence and innovation.
• Increased credibility of the organization
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OUR
OFFICES

MIDDLE EAST & NORTH AFRICAN COUNTRIES REGION 
KSA, RIYADH OFFICE (Head Office):
Riyadh Gallery Mall, North building,
Gate A2, 4th floor, Office #412
Tel: +966 112444562
Contact person: Eng. Ahmed Ramadan
Contact No: +966 555123695
E-Mail: aramadan@tuvaustria.sa

KSA, DAMMAM OFFICE:
1st Industrial City, 22nd St 
opposite to Zamil Ladders.
Contact person: Eng. Ahmed Ramadan
Contact No: +966 555123695
E-Mail: aramadan@tuvaustria.sa

KSA, JEDDAH OFFICE: 
Prince Sultan Street, Al-Khalidiya Dist. 
Khalidiya Tower, 3th floor. Office No. 301 
Contact person: Eng. Mohammed 
Ezzudine
Contact No: +966 596973939
E-Mail: mezzudine@tuvaustria.sa

UAE, DUBAI OFFICE:
Level 7, Sama Tower-Office 703A, 
Sheikh Zayed Road, Dubai, U.A.E
P.O. Box 26539
Tel: + 97143265556
Contact Person: Eng. Ahmed Alzaidi
Contact No: +971 501080805
E-Mail: aalzaidi@tuvam.ae

EGYPT, CAIRO OFFICE:
Sheikh Zayed - Court Yard Complex NO. 226 B
Contact Person: Eng. Osama Ibrahim
Contact No: +20 102 433 2345
E-Mail: osaid@tuvam.ae

EGYPT, ALEXANDRIA OFFICE:
ElAmreya - K 25 Alexandria-Cairo desert road 
behind Toyota agency
Tel: +2 03 4865583
Contact Person: Eng. Osama Ibrahim
Contact No: +20 102 433 2345
E-Mail: osaid@tuvam.ae

SUDAN, KHARTOUM OFFICE:
Apartment No.11-1st Floor – Building No. 1/9
Abaid Khatim Street- AL Safa Plaza Tower
Albarbary Extension. Khartoum – Sudan
Tel: +249 183 288650
Contact Person: Dr. Alfadil Baraka
Contact no: +24991233816
E-Mail:dr.alfadil@baztuv.com

EUROPE REGION

TURKEY, ISTANBUL OFFICE:
TÜV AUSTRIA Turk LTD. ŞTI.  Çamlık Mah. 
Dinç Sokak No. 28 Ümraniye/İstanbul
Tel: +90 216 537 08 11
Fax: +90 216 537 08 13
E-Mail: infoturkey@tuv.at
E-Mail: ismail.davran@tuv.at

CHINA, SHANGHAI OFFICE:
Room 12D, Orient Century Building No. 345 Xian 
Xia Road, Shanghai, P / C 200336 P.R. China
Tel: +86 (0) 21 6235 -1826 / -1827
Fax: +86 (0) 21 6235 1973
E-Mail: howard.qiu@cn.tuvaustria.com

INDIA, MUMBAI OFFICE:
Office No. 808, Shelton Sapphire, Plot no. 18 & 19, 
Sector, 15, CBD Belapur, Navi Mumbai
District: Thane Maharashtra -- 400614
Contact Person: Kuldeep Ukey
Contact No: +919665447864 / +919156943574
E-Mail: kukey@tuvam.ae

INDIA, CHENNAI OFFICE:
Office No. 99, 4th Floor, CNK Road, Triplicane, 
Chennai – 600 005, Tamil Nadu, India
Contact Person: Kuldeep Ukey
Contact No: +919665447864 / +919156943574
E-Mail: kukey@tuvam.ae

ASIA & AUSTRALIA REGION
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