
SAUDI
QUALITY MARK
Because Every Drop of Water Counts!

MEA & India



TUV
AUSTRIA

As one of the world’s leading Certification 
Companies, we provide competitive advantage 
and deliver trust. TUV Austria has the advantage 
to offer a “One-Stop-Service” providing 
customized services. 

We are an international company that employs 
experts to serve in the fields of testing, 
inspection and certification services in more than 
40 countries worldwide. 

Whether you are an industrial company, a plant operator, active in commerce, a start-up or in the 
process of establishing a business, safety and security are major concerns in any case.

TUV Austria Group’s international focus and the multitude of national and international accreditations 
make TUV Austria your competent, secure and dependable partner.

To achieve more success stories, we decided to expand further by our regional branch in Saudi Arabia, 
as a benchmark server to our branches in the Middle East, Africa and India.
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SAUDI QUALITY MARK
Saudi Quality Mark is the exclusive property of SASO based on the Registered 
Trademark registration number 1303/79. This is a mark granted by Saudi Standards, 
Metrology and Quality Org. to be used on products that have demonstrated 
compliance to Saudi standards, manufactured in a facility that has an effective 
Management System to ensure continuous conformance to requirements.

Saudi Quality Mark is a certificate introduced by SASO in the market with 
better and enhanced benefits and paybacks.

Through Quality Mark the products gain customers' satisfaction and 
trust. It encourages the continuous development and improvement 
of the product by following modern scientific methods that 
improve its competitiveness in international markets.

It boosts the reputation of organizations locally, regionally 
and internationally.
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TUV AUSTRIA:
We are one of the authorized companies by SASO for Saudi Quality Mark 
in Asia and Australia, Middle East and North African Countries and 
Europe since 2018 due to its technical expertise and human 
competencies that have experience in this field related to Saudi Quality 
Mark Certificate.

Steps of Application:

Step 1: Create the Application on Jeem1 System http://jeem1.saso.gov.sa/ 
Profile/Factory Profile.

Step 2: Technical Study: Review the application documents from authorized 
companies.

Step 3: Audit Visit: Authorized companies will coordinate a factory visit with 
the applicant to conduct audit on the production line and management 
system according to ISO 9001 or ISO 22000 (Safety management system for 
food Products).

Step 4: Reviewer Committee: Review the evidence and audit report of audit 
visit stage from Saudi Standards, Metrology and Quality Org.

Step 5: Saudi Standards, Metrology and Quality Org. (SASO) generating 
Saudi Quality Mark Certificate for a span of 3 years.
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Required Documents of the Saudi Quality Mark 
Application:

•Manual of Management System According to ISO 
9001 or ISO 22000 (Safety management system for 
food Products).
•Organization structure.
•Facility Address (Google map picture).
•Product catalogue (Label of Product according to standards).
•Quality control plan.
•External test report of the relevant product from an accredited laboratory  with ISO/IEC 17025 
according to Saudi Standards.
•Integrated test report of the relevant product from the established laboratory (Results of 
self-monitoring of products for the last 3 months).
•Trade mark registration certificate.
•Barcode registration certificate.
•Gulf Conformity Mark Certificate – G MARK (for the products in GSO regulations to Low Voltage 
Electrical Devices and Toys products).
•Efficiency label and certificate (for the Electrical products and Water Efficiency tools in Saudi 
regulation for Efficiency program).
•Saudi Standards, Metrology and Quality Org. (SASO) Application Form for Saudi Quality Mark.
•Management System Certificate According to ISO 9001 or ISO 22000 (Safety management 
system for food Products).



HIGHLIGHTS OF SAUDI QUALITY MARK

Prime Objectives & Advantages of Saudi Quality Mark:
•Increases merchant's sales.
•A way of constructing conventional trade infrastructures that facilitate signing export 
contracts with other countries.
•Facilitates the entry of products through Saudi Customs Ports.
•Facilitates the export process of the products carrying it.
•Products covered such as Electrical & Electronics, Mechanicals & Metals, Chemical & Textile, 
Construction Building Materials and Food products with Saudi standards.

Valid for
Three Years

Given to Products
with Saudi Standards 

Speed of Saudi
Customs Clearance

Procedures
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Products on which the Saudi Standards, Metrology and Quality 
Organization has imposed the Saudi Quality Mark:

SA
SO

 S
CO

PE

Gas appliances & 
accessories

Steel rebars

Cement

Ready-mix concrete

Ceramic tile

Iron plates

Aluminum composite 
panels for cladding

Aid materials to 
decompose plastics

Electrical connections

Electrical wires

Plugs



OUR
OFFICES

MIDDLE EAST & NORTH AFRICAN COUNTRIES REGION 
KSA, RIYADH OFFICE (Head Office):
Riyadh Gallery Mall, North building,
Gate A2, 4th floor, Office #412
Tel: +966 112444562
Contact person: Eng. Ahmed Ramadan
Contact No: +966 555123695
E-Mail: aramadan@tuvaustria.sa

KSA, DAMMAM OFFICE:
1st Industrial City, 22nd St 
opposite to Zamil Ladders.
Contact person: Eng. Ahmed Ramadan
Contact No: +966 555123695
E-Mail: aramadan@tuvaustria.sa

KSA, JEDDAH OFFICE: 
Prince Sultan Street, Al-Khalidiya Dist. 
Khalidiya Tower, 3th floor. Office No. 301 
Contact person: Eng. Mohammed 
Ezzudine
Contact No: +966 596973939
E-Mail: mezzudine@tuvaustria.sa

UAE, DUBAI OFFICE:
Level 7, Sama Tower-Office 703A, 
Sheikh Zayed Road, Dubai, U.A.E
P.O. Box 26539
Tel: + 97143265556
Contact Person: Eng. Ahmed Alzaidi
Contact No: +971 501080805
E-Mail: aalzaidi@tuvam.ae

EGYPT, CAIRO OFFICE:
Sheikh Zayed - Court Yard Complex NO. 226 B
Contact Person: Eng. Osama Ibrahim
Contact No: +20 102 433 2345
E-Mail: osaid@tuvam.ae

EGYPT, ALEXANDRIA OFFICE:
ElAmreya - K 25 Alexandria-Cairo desert road 
behind Toyota agency
Tel: +2 03 4865583
Contact Person: Eng. Osama Ibrahim
Contact No: +20 102 433 2345
E-Mail: osaid@tuvam.ae

SUDAN, KHARTOUM OFFICE:
Apartment No.11-1st Floor – Building No. 1/9
Abaid Khatim Street- AL Safa Plaza Tower
Albarbary Extension. Khartoum – Sudan
Tel: +249 183 288650
Contact Person: Dr. Alfadil Baraka
Contact no: +24991233816
E-Mail:dr.alfadil@baztuv.com

EUROPE REGION

TURKEY, ISTANBUL OFFICE:
TÜV AUSTRIA Turk LTD. ŞTI.  Çamlık Mah. 
Dinç Sokak No. 28 Ümraniye/İstanbul
Tel: +90 216 537 08 11
Fax: +90 216 537 08 13
E-Mail: infoturkey@tuv.at
E-Mail: ismail.davran@tuv.at

CHINA, SHANGHAI OFFICE:
Room 12D, Orient Century Building No. 345 Xian 
Xia Road, Shanghai, P / C 200336 P.R. China
Tel: +86 (0) 21 6235 -1826 / -1827
Fax: +86 (0) 21 6235 1973
E-Mail: howard.qiu@cn.tuvaustria.com

INDIA, MUMBAI OFFICE:
Office No. 808, Shelton Sapphire, Plot no. 18 & 19, 
Sector, 15, CBD Belapur, Navi Mumbai
District: Thane Maharashtra -- 400614
Contact Person: Kuldeep Ukey
Contact No: +919665447864 / +919156943574
E-Mail: kukey@tuvam.ae

INDIA, CHENNAI OFFICE:
Office No. 99, 4th Floor, CNK Road, Triplicane, 
Chennai – 600 005, Tamil Nadu, India
Contact Person: Kuldeep Ukey
Contact No: +919665447864 / +919156943574
E-Mail: kukey@tuvam.ae

ASIA & AUSTRALIA REGION
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www.tuvaustria.saWebsite

E-mail

Social Media

info@tuvaustria.sa
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